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Scale Development - Robert F. DeVellis 2016-03-30
In the Fourth Edition of Scale Development, Robert F. DeVellis
demystifies measurement by emphasizing a logical rather than strictly
mathematical understanding of concepts. The text supports readers in
comprehending newer approaches to measurement, comparing them to
classical approaches, and grasping more clearly the relative merits of
each. This edition addresses new topics pertinent to modern
measurement approaches and includes additional exercises and topics
for class discussion. Available with Perusall—an eBook that makes it
easier to prepare for class Perusall is an award-winning eBook platform
featuring social annotation tools that allow students and instructors to
collaboratively mark up and discuss their SAGE textbook. Backed by
research and supported by technological innovations developed at
Harvard University, this process of learning through collaborative
annotation keeps your students engaged and makes teaching easier and
more effective. Learn more.
Experimental Methods in Survey Research - Paul J. Lavrakas
2019-10-01
A thorough and comprehensive guide to the theoretical, practical, and
methodological approaches used in survey experiments across disciplines
such as political science, health sciences, sociology, economics,
survey-methodology-by-robert-m-groves

psychology, and marketing This book explores and explains the broad
range of experimental designs embedded in surveys that use both
probability and non-probability samples. It approaches the usage of
survey-based experiments with a Total Survey Error (TSE) perspective,
which provides insight on the strengths and weaknesses of the
techniques used. Experimental Methods in Survey Research: Techniques
that Combine Random Sampling with Random Assignment addresses
experiments on within-unit coverage, reducing nonresponse, question
and questionnaire design, minimizing interview measurement bias, using
adaptive design, trend data, vignettes, the analysis of data from survey
experiments, and other topics, across social, behavioral, and marketing
science domains. Each chapter begins with a description of the
experimental method or application and its importance, followed by
reference to relevant literature. At least one detailed original
experimental case study then follows to illustrate the experimental
method’s deployment, implementation, and analysis from a TSE
perspective. The chapters conclude with theoretical and practical
implications on the usage of the experimental method addressed. In
summary, this book: Fills a gap in the current literature by successfully
combining the subjects of survey methodology and experimental
methodology in an effort to maximize both internal validity and external
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validity Offers a wide range of types of experimentation in survey
research with in-depth attention to their various methodologies and
applications Is edited by internationally recognized experts in the field of
survey research/methodology and in the usage of survey-based
experimentation —featuring contributions from across a variety of
disciplines in the social and behavioral sciences Presents advances in the
field of survey experiments, as well as relevant references in each
chapter for further study Includes more than 20 types of original
experiments carried out within probability sample surveys Addresses
myriad practical and operational aspects for designing, implementing,
and analyzing survey-based experiments by using a Total Survey Error
perspective to address the strengths and weaknesses of each
experimental technique and method Experimental Methods in Survey
Research: Techniques that Combine Random Sampling with Random
Assignment is an ideal reference for survey researchers and practitioners
in areas such political science, health sciences, sociology, economics,
psychology, public policy, data collection, data science, and marketing. It
is also a very useful textbook for graduate-level courses on survey
experiments and survey methodology.
Designing Surveys - Johnny Blair 2014
Written with the needs and goals of a novice researcher in mind, this
fully updated third edition provides an accurate account of how modern
survey research is actually conducted. In addition to providing examples
of alternative procedures, Designing Surveys shows how classic
principles and recent research guide decision-making from setting the
basic features of the survey through development, testing, and data
collection.
Innovations in Federal Statistics - National Academies of Sciences,
Engineering, and Medicine 2017-04-21
Federal government statistics provide critical information to the country
and serve a key role in a democracy. For decades, sample surveys with
instruments carefully designed for particular data needs have been one
of the primary methods for collecting data for federal statistics.
However, the costs of conducting such surveys have been increasing
survey-methodology-by-robert-m-groves

while response rates have been declining, and many surveys are not able
to fulfill growing demands for more timely information and for more
detailed information at state and local levels. Innovations in Federal
Statistics examines the opportunities and risks of using government
administrative and private sector data sources to foster a paradigm shift
in federal statistical programs that would combine diverse data sources
in a secure manner to enhance federal statistics. This first publication of
a two-part series discusses the challenges faced by the federal statistical
system and the foundational elements needed for a new paradigm.
Handbook of Nonresponse in Household Surveys - Jelke Bethlehem
2011-04-27
A comprehensive, one-stop guide to identifying, reducing, andmanaging
nonresponse in household surveys Nonresponse and its impact on the
sample selection mechanism ofa survey is a common problem that often
arises while collectingsurvey data. Handbook of Nonresponse in
Household Surveys is acomplete guide to handling the nonresponse
problem, outliningstatistical methods and techniques for improving
response rates andcorrecting response data. The authors begin with an
introduction to the nonresponseproblem along with basic concepts and
definitions. Subsequentchapters present current theories and methods
that enable surveyresearchers to skillfully account for nonresponse in
theirresearch. Exploring the latest developments in the field, the
bookalso features: An introduction to the R-indicator as an indicator of
surveyquality Discussion of the different causes of nonresponse
Extensive treatment of the selection and use of auxiliaryinformation Best
practices for re-approaching nonrespondents An overview of advanced
nonresponse correction techniques Coverage of adaptive survey design
Throughout the book, the treatment of each topic is presented ina
uniform fashion. Following an introduction, each chapter presentsthe key
theories and formulas underlying the topic and thenillustrates common
applications. Discussion concludes with asummary of the main concepts
as well as a glossary of key terms anda set of exercises that allows
readers to test their comprehensionof the presented material. Examples
using real survey data areprovided, and a related website features
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additional data sets,which can be easily analyzed using Stata® or
SPSS®software. Handbook of Nonresponse in Household Surveys is an
essentialreference for survey researchers working in the fields of
business,economics, government, and the social sciences who gather,
analyze,and draw results from data. It is also a suitable supplement
forcourses on survey methods at the upper-undergraduate and
graduatelevels.
Designing Effective Web Surveys - Mick P. Couper 2008-09-01
Designing Effective Web Surveys is a practical guide to designing Web
surveys, based on empirical evidence and grounded in scientific research
and theory. It is designed to guide survey practitioners in the art and
science of developing and deploying successful Web surveys. It is not
intended as a "cook book"; rather it is meant to get the reader to think
about why we need to pay attention to design. It is intended for
academic, government, and market researchers who design and conduct
Web surveys.
Designing and Conducting Survey Research - Louis M. Rea 2005
This is an introductory text on how to conduct sample survey research. It
explains the major components of survey research, including
construction of the instrument, administration of the process, and
analysis and reporting of results, and discusses how survey research can
be applied in such diverse fields as urban affairs, social science, and
public administration.
Design, Evaluation, and Analysis of Questionnaires for Survey
Research - Willem E. Saris 2014-01-14
Praise for the First Edition “...this book is quite inspiring, giving many
practicalideas for survey research, especially for designing
betterquestionnaires.” —International Statistical Review Reflecting
modern developments in the field of survey research,the Second Edition
of Design, Evaluation, and Analysis ofQuestionnaires for Survey Research
continues to providecutting-edge analysis of the important decisions
researchers makethroughout the survey design process. The new edition
covers the essential methodologies andstatistical tools utilized to create
reliable and accurate surveyquestionnaires, which unveils the
survey-methodology-by-robert-m-groves

relationship between individualquestion characteristics and overall
question quality. Since theFirst Edition, the computer program Survey
QualityPrediction (SQP) has been updated to include new predictions of
thequality of survey questions on the basis of analyses of MultiTraitMulti-Method experiments. The improved program contains over
60,000questions, with translations in most European languages.
Featuringan expanded explanation of the usage and limitations of SQP
2.0,the Second Edition also includes: • New practice problems to provide
readers with real-worldexperience in survey research and questionnaire
design • A comprehensive outline of the steps for creating andtesting
survey questionnaires • Contemporary examples that demonstrate the
many pitfallsof questionnaire design and ways to avoid similar decisions
Design, Evaluation, and Analysis of Questionnaires for SurveyResearch,
Second Edition is an excellent textbook forupper-undergraduate and
graduate-level courses in methodology andresearch questionnaire
planning, as well as an ideal resource forsocial scientists or survey
researchers needing to design,evaluate, and analyze questionnaires.
Design,Evaluation, and Analysis of Questionnaires for Survey
Research,Second Edition is an excellent textbook for upperundergraduateand graduate-level courses in methodology and
researchquestionnaire planning, as well as an ideal resource for
socialscientists or survey researchers needing to design, evaluate,
andanalyze questionnaires.Reflecting modern developments in the fieldof
survey research, the Second Edition ofDesign,Evaluation, and Analysis of
Questionnaires for Survey Researchcontinues toprovidecutting-edge
analysis of the important decisions researchers makethroughout
thesurveydesign process.Thenew edition covers the essential
methodologies and statisticaltools utilized to createreliableand accurate
survey questionnaires, which unveils the relationshipbetween
individualquestioncharacteristics and overall question quality. Since the
FirstEdition, the computerprogramSurvey Quality Prediction (SQP) has
been updated to include newpredictionsofthe quality of survey questions
on the basis of analyses ofMulti-Trait Multi-Methodexperiments.The
improved program contains over 60,000 questions, withtranslations
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inmostEuropean languages. Featuring an expanded explanation of the
usageand limitations ofSQP2.0, the Second Edition also includes:•New
practice problems to provide readers with real-world experiencein
surveyresearchand questionnaire design•A comprehensive outline of the
steps for creating and testingsurvey questionnaires•Contemporary
examples that demonstrate the many pitfalls ofquestionnaire design
andwaysto avoid similar decisionsDesign,Evaluation, and Analysis of
Questionnaires for Survey Research,Second Edition is
anexcellenttextbook for upper-undergraduate and graduate-level courses
inmethodology andresearchquestionnaire planning, as well as an ideal
resource for socialscientists or surveyresearchersneeding to design,
evaluate, and analyze questionnaires.WILLEME. SARIS, PhD, is Emeritus
Professor in Methodology of theUniversity of Amsterdamandthe
Universitat Pompeu Fabra, Barcelona. He is Laureate of the
2005Descartes Prize for“BestCollaborative Research” as member of the
Central CoordinatingTeam of the EuropeanSocialSurvey (ESS) and
Recipient of the World Association of PublicOpinion
Research’s“HelenDinerman Award” in 2009 for his lifelong contribution
to themethodology of OpinionResearch.Dr. Saris also received the “2013
Outstanding ServicePrize” of the EuropeanSurveyResearch
Association.IRMTRAUDN. GALLHOFER, PhD, is a linguist and was senior
researcher onprojects oftheESS, Research and Expertise Centre for
Survey Methodology at theUniversitat PompeuFabra,Barcelona. She is
Laureate of the 2005 Descartes Prize for“Best Collaborative
Research”asa member of the Central Coordinating Team of the
ESS.Reflectingmodern developments in the field of survey research, the
SecondEdition ofDesign,Evaluation, and Analysis of Questionnaires for
Survey Researchcontinues toprovidecutting-edge analysis of the
important decisions researchers makethroughout thesurveydesign
process.Thenew edition covers the essential methodologies and
statisticaltools utilized to createreliableand accurate survey
questionnaires, which unveils the relationshipbetween
individualquestioncharacteristics and overall question quality. Since the
FirstEdition, the computerprogramSurvey Quality Prediction (SQP) has
survey-methodology-by-robert-m-groves

been updated to include newpredictionsofthe quality of survey questions
on the basis of analyses ofMulti-Trait Multi-Methodexperiments.The
improved program contains over 60,000 questions, withtranslations
inmostEuropean languages. Featuring an expanded explanation of the
usageand limitations ofSQP2.0, the Second Edition also includes:•New
practice problems to provide readers with real-world experiencein
surveyresearchand questionnaire design•A comprehensive outline of the
steps for creating and testingsurvey questionnaires•Contemporary
examples that demonstrate the many pitfalls ofquestionnaire design
andwaysto avoid similar decisionsDesign,Evaluation, and Analysis of
Questionnaires for Survey Research,Second Edition is
anexcellenttextbook for upper-undergraduate and graduate-level courses
inmethodology andresearchquestionnaire planning, as well as an ideal
resource for socialscientists or surveyresearchersneeding to design,
evaluate, and analyze questionnaires.WILLEME. SARIS, PhD, is Emeritus
Professor in Methodology of theUniversity of Amsterdamandthe
Universitat Pompeu Fabra, Barcelona. He is Laureate of the
2005Descartes Prize for“BestCollaborative Research” as member of the
Central CoordinatingTeam of the EuropeanSocialSurvey (ESS) and
Recipient of the World Association of PublicOpinion
Research’s“HelenDinerman Award” in 2009 for his lifelong contribution
to themethodology of OpinionResearch.Dr. Saris also received the “2013
Outstanding ServicePrize” of the EuropeanSurveyResearch
Association.IRMTRAUDN. GALLHOFER, PhD, is a linguist and was senior
researcher onprojects oftheESS, Research and Expertise Centre for
Survey Methodology at theUniversitat PompeuFabra,Barcelona. She is
Laureate of the 2005 Descartes Prize for“Best Collaborative
Research”asa member of the Central Coordinating Team of the ESS.
Questions About Questions - Judith M. Tanur 1992-02-18
The social survey has become an essential tool in modern society,
providing crucial measurements of social change, describing social life,
and guiding government policy. But the validity of surveys is fragile and
depends ultimately upon the accuracy of answers to survey questions. As
our dependence on surveys grows, so too have questions about the
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accuracy of survey responses. Authored by a group of experts in
cognitive psychology, linguistics, and survey research, Questions About
Questions provides a broad review of the survey response problem.
Examining the cognitive and social processes that influence the answers
to questions, the book first takes up the problem of meaning and
demonstrates that a respondent must share the survey researcher’s
intended meaning of a question if the response is to be revealing and
informative. The book then turns to an examination of memory. It
provides a framework for understanding the processes that can
introduce errors into retrospective reports, useful guidance on when
those reports are more or less trustworthy, and investigates techniques
for the improvement of such reports. Questions about the rigid
standardization imposed on the survey interview receive a thorough
airing as the authors show how traditional survey formats violate the
usual norms of conversational behavior and potentially endanger the
validity of the data collected. Synthesizing the work of the Social Science
Research Council’s Committee on Cognition and Survey Research,
Questions About Questions emphasizes the reciprocal gains to be
achieved when insights and techniques from the cognitive sciences and
survey research are exchanged. "these chapters provide a good sense of
the range of survey problems investigated by the cognitive movement,
the methods and ideas it draws upon, and the results it has yielded."
—American Journal of Sociology
Envisioning the Survey Interview of the Future - Frederick G.
Conrad 2007-12-14
Praise forEnvisioning the Survey Interview of the Future "This book is an
excellent introduction to some brave new technologies . . . and their
possible impacts on the way surveys might be conducted. Anyone
interested in the future of survey methodology should read this book." Norman M. Bradburn, PhD, National Opinion Research Center,
University of Chicago "Envisioning the Survey Interview of the Future
gathers some of the brightest minds in alternative methods of gathering
self-report data, with an eye toward the future self-report sample survey.
Conrad and Schober, by assembling a group of talented survey
survey-methodology-by-robert-m-groves

researchers and creative inventors of new software-based tools to gather
information from human subjects, have created a volume of importance
to all interested in imagining future ways of interviewing." -Robert M.
Groves, PhD, Survey Research Center, University of Michigan This
collaboration provides extensive insight into the impact of
communication technology on survey research As previously
unimaginable communication technologies rapidly become
commonplace, survey researchers are presented with both opportunities
and obstacles when collecting and interpreting data based on human
response. Envisioning the Survey Interview of the Future explores the
increasing influence of emerging technologies on the data collection
process and, in particular, self-report data collection in interviews,
providing the key principles for using these new modes of
communication. With contributions written by leading researchers in the
fields of survey methodology and communication technology, this
compilation integrates the use of modern technological developments
with established social science theory. The book familiarizes readers with
these new modes of communication by discussing the challenges to
accuracy, legitimacy, and confidentiality that researchers must anticipate
while collecting data, and it also provides tools for adopting new
technologies in order to obtain high-quality results with minimal error or
bias. Envisioning the Survey Interview of the Future addresses questions
that researchers in survey methodology and communication technology
must consider, such as: How and when should new communication
technology be adopted in the interview process? What are the principles
that extend beyond particular technologies? Why do respondents answer
questions from a computer differently than questions from a human
interviewer? How can systems adapt to respondents' thinking and
feeling? What new ethical concerns about privacy and confidentiality are
raised from using new communication technologies? With its
multidisciplinary approach, extensive discussion of existing and future
technologies, and practical guidelines for adopting new technology,
Envisioning the Survey Interview of the Future is an essential resource
for survey methodologists, questionnaire designers, and communication
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technologists in any field that conducts survey research. It also serves as
an excellent supplement for courses in research methods at the upperundergraduate or graduate level.
The Science of Web Surveys - Roger Tourangeau 2013-05-09
In this volume, the authors provide a comprehensive summary of the
literature on this method of data collection that is rapidly growing in
popularity. The book includes new syntheses of the authors' work and
other important research on Web surveys, including a meta-analysis of
studies that compare reports on sensitive topics in Web surveys with
reports collected in other modes of data collection.
Introduction to Survey Sampling - Graham Kalton 1983-09
Reviews sampling methods used in surveys: simple random sampling,
systematic sampling, stratification, cluster and multi-stage sampling,
sampling with probability proportional to size, two-phase sampling,
replicated sampling, panel designs, and non-probability sampling. Kalton
discusses issues of practical implementation, including frame problems
and non-response, and gives examples of sample designs for a national
face-to-face interview survey and for a telephone survey. He also treats
the use of weights in survey analysis, the computation of sampling errors
with complex sampling designs, and the determination of sample size.
Handbook of Survey Research - Peter H. Rossi 2013-10-22
Handbook of Survey Research provides an introduction to the theory and
practice of sample survey research. It addresses both the student who
desires to master these topics and the practicing survey researcher who
needs a source that codifies, rationalizes, and presents existing theory
and practice. The handbook can be organized into three major parts. Part
1 sets forth the basic theoretical issues involved in sampling,
measurement, and management of survey organizations. Part 2 deals
mainly with ""hands-on,"" how-to-do-it issues: how to draw theoretically
acceptable samples, how to write questionnaires, how to combine
responses into appropriate scales and indices, how to avoid response
effects and measurement errors, how actually to go about gathering
survey data, how to avoid missing data (and what to do when you
cannot), and other topics of a similar nature. Part 3 considers the
survey-methodology-by-robert-m-groves

analysis of survey data, with separate chapters for each of the three
major multivariate analysis modes and one chapter on the uses of
surveys in monitoring overtime trends. This handbook will be valuable
both to advanced students and to practicing survey researchers seeking
a detailed guide to the major issues in the design and analysis of sample
surveys and to current state of the art practices in sample surveys.
Applied Survey Data Analysis - Steven G. Heeringa 2017-07-12
Highly recommended by the Journal of Official Statistics, The American
Statistician, and other journals, Applied Survey Data Analysis, Second
Edition provides an up-to-date overview of state-of-the-art approaches to
the analysis of complex sample survey data. Building on the wealth of
material on practical approaches to descriptive analysis and regression
modeling from the first edition, this second edition expands the topics
covered and presents more step-by-step examples of modern approaches
to the analysis of survey data using the newest statistical software.
Designed for readers working in a wide array of disciplines who use
survey data in their work, this book continues to provide a useful
framework for integrating more in-depth studies of the theory and
methods of survey data analysis. An example-driven guide to the applied
statistical analysis and interpretation of survey data, the second edition
contains many new examples and practical exercises based on recent
versions of real-world survey data sets. Although the authors continue to
use Stata for most examples in the text, they also continue to offer SAS,
SPSS, SUDAAN, R, WesVar, IVEware, and Mplus software code for
replicating the examples on the book’s updated website.
Complex Surveys - Thomas Lumley 2011-09-20
A complete guide to carrying out complex survey analysis usingR As
survey analysis continues to serve as a core component ofsociological
research, researchers are increasingly relying upondata gathered from
complex surveys to carry out traditionalanalyses. Complex Surveys is a
practical guide to theanalysis of this kind of data using R, the freely
available anddownloadable statistical programming language. As creator
of thespecific survey package for R, the author provides the
ultimatepresentation of how to successfully use the software for
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analyzingdata from complex surveys while also utilizing the most
currentdata from health and social sciences studies to demonstrate
theapplication of survey research methods in these fields. The book
begins with coverage of basic tools and topics withinsurvey analysis such
as simple and stratified sampling, clustersampling, linear regression, and
categorical data regression.Subsequent chapters delve into more
technical aspects of complexsurvey analysis, including post-stratification,
two-phase sampling,missing data, and causal inference. Throughout the
book, anemphasis is placed on graphics, regression modeling, and twophasedesigns. In addition, the author supplies a unique discussion
ofepidemiological two-phase designs as well as probability-weightingfor
causal inference. All of the book's examples and figures aregenerated
using R, and a related Web site provides the R code thatallows readers to
reproduce the presented content. Each chapterconcludes with exercises
that vary in level of complexity, anddetailed appendices outline
additional mathematical andcomputational descriptions to assist readers
with comparing resultsfrom various software systems. Complex Surveys
is an excellent book for courses onsampling and complex surveys at the
upper-undergraduate andgraduate levels. It is also a practical reference
guide for appliedstatisticians and practitioners in the social and health
scienceswho use statistics in their everyday work.
Telephone Survey Methodology - Robert M. Groves 2001-10-03
Noted survey experts present recent developments in telephone survey
techniques from around the world, describing work in commercial
settings, academic research, and governmental statistical agencies.
There are reports from the United States, several European countries,
and Australia on trends in coverage of household populations, effects due
to mode of data collection, and the state of the art in technology. Also
covered are choice of target population, sample design, questionnaire
construction, interviewing techniques, measurement error issues,
nonresponse characteristics, administrative issues, and the use of
Computer Assisted Telephone Interviewing (CATI). Includes in-depth
reviews of the literature.
Asking Questions - Norman M. Bradburn 2015-08-07
survey-methodology-by-robert-m-groves

Since it was first published more than twenty-five years ago, Asking
Questions has become a classic guide for designing questionnaires¾the
most widely used method for collecting information about people?s
attitudes and behavior. An essential tool for market researchers
advertisers, pollsters, and social scientists, this thoroughly updated and
definitive work combines time-proven techniques with the most current
research, findings, and methods. The book presents a cognitive approach
to questionnaire design and includes timely information on the Internet
and electronic resources. Comprehensive and concise, Asking Questions
can be used to design questionnaires for any subject area, whether
administered by telephone, online, mail, in groups, or face-to-face. The
book describes the design process from start to finish and is filled with
illustrative examples from actual surveys.
Nonresponse in Household Interview Surveys - Robert M. Groves
2012-08-29
A comprehensive framework for both reduction of nonresponse
andpostsurvey adjustment for nonresponse This book provides guidance
and support for survey statisticianswho need to develop models for
postsurvey adjustment fornonresponse, and for survey designers and
practitioners attemptingto reduce unit nonresponse in household
interview surveys. Itpresents the results of an eight-year research
program that hasassembled an unprecedented data set on respondents
andnonrespondents from several major household surveys in the
UnitedStates. Within a comprehensive conceptual framework of
influences onnonresponse, the authors investigate every aspect of
surveycooperation, from the influences of household characteristics
andsocial and environmental factors to the interaction
betweeninterviewers and householders and the design of the
surveyitself. Nonresponse in Household Interview Surveys: * Provides a
theoretical framework for understanding and studyinghousehold survey
nonresponse * Empirically explores the individual and combined
influences ofseveral factors on nonresponse * Presents chapter
introductions, summaries, and discussions onpractical implications to
clarify concepts and theories * Supplies extensive references for further
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study and inquiry Nonresponse in Household Interview Surveys is an
important resourcefor professionals and students in survey
methodology/researchmethods as well as those who use survey methods
or data inbusiness, government, and academia. It addresses issues
critical todealing with nonresponse in surveys, reducing nonresponse
duringsurvey data collection, and constructing statistical
compensationsfor the effects of nonresponse on key survey estimates.
The Total Survey Error Approach - Herbert F. Weisberg 2009-12-29
In 1939, George Gallup's American Institute of Public Opinion published
a pamphlet optimistically titled The New Science of Public Opinion
Measurement. At the time, though, survey research was in its infancy,
and only now, six decades later, can public opinion measurement be
appropriately called a science, based in part on the development of the
total survey error approach. Herbert F. Weisberg's handbook presents a
unified method for conducting good survey research centered on the
various types of errors that can occur in surveys—from measurement and
nonresponse error to coverage and sampling error. Each chapter is built
on theoretical elements drawn from specific disciplines, such as social
psychology and statistics, and follows through with detailed treatments
of the specific types of error and their potential solutions. Throughout,
Weisberg is attentive to survey constraints, including time and ethical
considerations, as well as controversies within the field and the effects of
new technology on the survey process—from Internet surveys to those
completed by phone, by mail, and in person. Practitioners and students
will find this comprehensive guide particularly useful now that survey
research has assumed a primary place in both public and academic
circles.
Survey Methodology - Robert M. Groves 2009-07-14
Praise for the First Edition: "The book makes a valuable contribution by
synthesizing current research and identifying areas for future
investigation for each aspect of the survey process." —Journal of the
American Statistical Association "Overall, the high quality of the text
material is matched by the quality of writing . . ." —Public Opinion
Quarterly ". . . it should find an audience everywhere surveys are being
survey-methodology-by-robert-m-groves

conducted." —Technometrics This new edition of Survey Methodology
continues to provide a state-of-the-science presentation of essential
survey methodology topics and techniques. The volume's six worldrenowned authors have updated this Second Edition to present newly
emerging approaches to survey research and provide more
comprehensive coverage of the major considerations in designing and
conducting a sample survey. Key topics in survey methodology are
clearly explained in the book's chapters, with coverage including
sampling frame evaluation, sample design, development of
questionnaires, evaluation of questions, alternative modes of data
collection, interviewing, nonresponse, post-collection processing of
survey data, and practices for maintaining scientific integrity.
Acknowledging the growing advances in research and technology, the
Second Edition features: Updated explanations of sampling frame issues
for mobile telephone and web surveys New scientific insight on the
relationship between nonresponse rates and nonresponse errors
Restructured discussion of ethical issues in survey research, emphasizing
the growing research results on privacy, informed consent, and
confidentiality issues The latest research findings on effective
questionnaire development techniques The addition of 50% more
exercises at the end of each chapter, illustrating basic principles of
survey design An expanded FAQ chapter that addresses the concerns
that accompany newly established methods Providing valuable and
informative perspectives on the most modern methods in the field,
Survey Methodology, Second Edition is an ideal book for survey research
courses at the upper-undergraduate and graduate levels. It is also an
indispensable reference for practicing survey methodologists and any
professional who employs survey research methods.
Applied Survey Methods - Jelke Bethlehem 2009-05-20
A complete, hands-on guide to the use of statistical methods for
obtaining reliable and practical survey research Applied Survey Methods
provides a comprehensive outline of the complete survey process, from
design to publication. Filling a gap in the current literature, this one-of-akind book describes both the theory and practical applications of survey
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research with an emphasis on the statistical aspects of survey methods.
The book begins with a brief historic overview of survey research
methods followed by a discussion that details the needed first steps for
carrying out a survey, including the definition of a target population, the
selection of a sampling frame, and the outline of a questionnaire with
several examples that include common errors to avoid in the wording of
questions. Throughout the book, the author provides an accessible
discussion on the methodological problems that are associated with the
survey process, outlining real data and examples while also providing
insight on the future of survey research. Chapter coverage explores the
various aspects of the survey process and the accompanying numerical
techniques, including: Simple and composite sampling designs
Estimators Data collection and editing The quality of results The nonresponse problem Weighting adjustments and methods Disclosure
control The final chapter addresses the growing popularity of Web
surveys, and the associated methodological problems are discussed,
including solutions to common pitfalls. Exercises are provided
throughout with selected answers included at the end of the book, while
a related Web site features additional solutions to exercises and a
downloadable demo version of the Blaise system of computer-assisted
interviewing. Access to the freely available SimSam software is also
available on the related Web site and provides readers with the tools
needed to simulate samples from finite populations as well as visualize
the effects of sample size, non-response, and the use of different
estimation procedures. Applied Survey Methods is an excellent book for
courses on survey research and non-response in surveys at the upperundergraduate and graduate levels. It is also a useful reference for
practicing statisticians and survey methodologists who work in both
government and private research sectors.
Measurement Errors in Surveys - Paul P. Biemer 2013-08-12
WILEY-INTERSCIENCE PAPERBACK SERIES The Wiley-Interscience
Paperback Series consists of selected books that have been made more
accessible to consumers in an effort to increase global appeal and
general circulation. With these new unabridged softcover volumes, Wiley
survey-methodology-by-robert-m-groves

hopes to extend the lives of these works by making them available to
future generations of statisticians, mathematicians, and scientists. "This
book will be an aid to survey statisticians and to research workers who
must work with survey data." –Short Book Reviews, International
Statistical Institute Measurement Errors in Surveys documents the
current state of the field, reports new research findings, and promotes
interdisciplinary exchanges in modeling, assessing, and reducing
measurement errors in surveys. Providing a fundamental approach to
measurement errors, the book features sections on the questionnaire,
respondents and responses, interviewers and other means of data
collection, the respondent-interviewer relationship, and the effects of
measurement errors on estimation and data analysis.
The SAGE Handbook of Survey Methodology - Christof Wolf 2016-03-24
Survey Methodology is becoming a more structured field of research,
deserving of more and more academic attention. The SAGE Handbook of
Survey Methodology explores both the increasingly scientific endeavour
of surveys and their growing complexity, as different data collection
modes and information sources are combined. The handbook takes a
global approach, with a team of international experts looking at local and
national specificities, as well as problems of cross-national, comparative
survey research. The chapters are organized into seven major sections,
each of which represents a stage in the survey life-cycle: Surveys and
Societies Planning a Survey Measurement Sampling Data Collection
Preparing Data for Use Assessing and Improving Data Quality The SAGE
Handbook of Survey Methodology is a landmark and essential tool for
any scholar within the social sciences.
The Psychology of Survey Response - Roger Tourangeau 2000-03-13
Examines the complex psychological processes involved in answering
different types of survey questions.
Survey Methods and Practices - Statistics Canada 2003
This publication shows readers how to design and conduct a census or
sample survey. It explains basic survey concepts and provides
information on how to create efficient and high quality surveys. It is
aimed at those involved in planning, conducting or managing a survey
9/14
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and at students of survey design courses. This book contains the
following information: formulating the survey objectives and design a
questionnaire; things to consider when designing a survey (choosing
between a sample or a census, defining the survey population, choosing
which survey frame to use, possible sources of survey error);
determining the sample size, allocate the sample across strata and select
the sample; appropriate uses of survey data and methods of point and
variance estimation in data analysis; data dissemination and disclosure
control; using administrative data, particularly during the design and
estimation phases; choosing a collection method (self-enumeration,
personal interview or telephone interview, computer-assisted versus
paper-based questionnaires); organizing and conducting data collection
operations; processing data (all data handling activities between
collection and estimation) and using quality control and quality
assurance measures to minimize and control errors during various
survey steps; and planning and managing a survey. This publication also
includes a case study that illustrates the steps in developing a household
survey, using the methods and principles presented in the book.
Survey Methodology - Robert M. Groves 2011-09-20
Praise for the First Edition: "The book makes a valuable contribution by
synthesizing current research and identifying areas for future
investigation for each aspect of the survey process." —Journal of the
American Statistical Association "Overall, the high quality of the text
material is matched by the quality of writing . . ." —Public Opinion
Quarterly ". . . it should find an audience everywhere surveys are being
conducted." —Technometrics This new edition of Survey Methodology
continues to provide a state-of-the-science presentation of essential
survey methodology topics and techniques. The volume's six worldrenowned authors have updated this Second Edition to present newly
emerging approaches to survey research and provide more
comprehensive coverage of the major considerations in designing and
conducting a sample survey. Key topics in survey methodology are
clearly explained in the book's chapters, with coverage including
sampling frame evaluation, sample design, development of
survey-methodology-by-robert-m-groves

questionnaires, evaluation of questions, alternative modes of data
collection, interviewing, nonresponse, post-collection processing of
survey data, and practices for maintaining scientific integrity.
Acknowledging the growing advances in research and technology, the
Second Edition features: Updated explanations of sampling frame issues
for mobile telephone and web surveys New scientific insight on the
relationship between nonresponse rates and nonresponse errors
Restructured discussion of ethical issues in survey research, emphasizing
the growing research results on privacy, informed consent, and
confidentiality issues The latest research findings on effective
questionnaire development techniques The addition of 50% more
exercises at the end of each chapter, illustrating basic principles of
survey design An expanded FAQ chapter that addresses the concerns
that accompany newly established methods Providing valuable and
informative perspectives on the most modern methods in the field,
Survey Methodology, Second Edition is an ideal book for survey research
courses at the upper-undergraduate and graduate levels. It is also an
indispensable reference for practicing survey methodologists and any
professional who employs survey research methods.
Designing and Conducting Health Surveys - Lu Ann Aday 2011-01-20
Designing and Conducting Health Surveys is written for students,
teachers, researchers, and anyone who conducts health surveys. This
third edition of the standard reference in the field draws heavily on the
most recent methodological research on survey design and the rich
storehouse of insights and implications provided by cognitive research on
question and questionnaire design in particular. This important resource
presents a total survey error framework that is a useful compass for
charting the dangerous waters between systematic and random errors
that inevitably accompany the survey design enterprise. In addition,
three new studies based on national, international, and state and local
surveys—the UNICEF Multiple Indicator Cluster Surveys, California
Health Interview Survey, and National Dental Malpractice Survey—are
detailed that illustrate the range of design alternatives available at each
stage of developing a survey and provide a sound basis for choosing
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among them.
Standardized Survey Interviewing - Floyd J. Fowler, Jr. 1990
Accuracy, reliability, verifiable and error-free results - these are the
goals that anyone involved in survey interviewing desires. A practical
guide to producing standardized - and reliable - interviews, this volume
represents a blending of social science theories of interviewing
dynamics, the authors' own extensive research on interview-related error
and a compilation of research evidence from other prominent
methodologists. How to avoid errors, sampling design issues, question
construction methods, supervision techniques, training methods and the
organization of data collection staffs are all thoroughly examined. In
addition, prescriptions for improving the quality of survey data results
are clear and concise. Both students learning survey research methods
for the first time and experienced, active researchers will find this
volume indispensable.
Big Data Meets Survey Science - Craig A. Hill 2020-09-29
Offers a clear view of the utility and place for survey data within the
broader Big Data ecosystem This book presents a collection of snapshots
from two sides of the Big Data perspective. It assembles an array of
tangible tools, methods, and approaches that illustrate how Big Data
sources and methods are being used in the survey and social sciences to
improve official statistics and estimates for human populations. It also
provides examples of how survey data are being used to evaluate and
improve the quality of insights derived from Big Data. Big Data Meets
Survey Science: A Collection of Innovative Methods shows how survey
data and Big Data are used together for the benefit of one or more
sources of data, with numerous chapters providing consistent
illustrations and examples of survey data enriching the evaluation of Big
Data sources. Examples of how machine learning, data mining, and other
data science techniques are inserted into virtually every stage of the
survey lifecycle are presented. Topics covered include: Total Error
Frameworks for Found Data; Performance and Sensitivities of Home
Detection on Mobile Phone Data; Assessing Community Wellbeing Using
Google Street View and Satellite Imagery; Using Surveys to Build and
survey-methodology-by-robert-m-groves

Assess RBS Religious Flag; and more. Presents groundbreaking survey
methods being utilized today in the field of Big Data Explores how
machine learning methods can be applied to the design, collection, and
analysis of social science data Filled with examples and illustrations that
show how survey data benefits Big Data evaluation Covers methods and
applications used in combining Big Data with survey statistics Examines
regulations as well as ethical and privacy issues Big Data Meets Survey
Science: A Collection of Innovative Methods is an excellent book for both
the survey and social science communities as they learn to capitalize on
this new revolution. It will also appeal to the broader data and computer
science communities looking for new areas of application for emerging
methods and data sources.
Advances in Telephone Survey Methodology - James M. Lepkowski
2007-11-27
A complete and comprehensive collaboration providing insight on future
approaches to telephone survey methodology Over the past fifteen years,
advances in technology have transformed the field of survey
methodology, from how interviews are conducted to the management
and analysis of compiled data. Advances in Telephone Survey
Methodology is an all—encompassing and authoritative resource that
presents a theoretical, methodological, and statistical treatment of
current practices while also establishing a discussion on how
state—of—the—art developments in telecommunications have and will
continue to revolutionize the telephone survey process. Seventy—five
prominent international researchers and practitioners from government,
academic, and private sectors have collaborated on this pioneering
volume to discuss basic survey techniques and introduce the future
directions of the telephone survey. Concepts and findings are organized
in four parts—sampling and estimation, data collection, operations, and
nonresponse—equipping the reader with the needed practical
applications to approach issues such as choice of target population,
sample design, questionnaire construction, interviewing training, and
measurement error. The book also introduces important topics that have
been overlooked in previous literature, including: The impact of mobile
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telephones on telephone surveys and the rising presence of mobile—only
households worldwide The design and construction of questionnaires
using Computer Assisted Telephone Interviewing (CATI) software The
emerging use of wireless communication and Voice over Internet
Protocol (VoIP) versus the telephone Methods for measuring and
improving interviewer performance and productivity Privacy,
confidentiality, and respondent burden as main factors in telephone
survey nonresponse Procedures for the adjustment of nonresponse in
telephone surveys In—depth reviews of the literature presented along
with a full bibliography, assembled from references throughout the world
Advances in Telephone Survey Methodology is an indispensable
reference for survey researchers and practitioners in almost any
discipline involving research methods such as sociology, social
psychology, survey methodology, and statistics. This book also serves as
an excellent text for courses and seminars on survey methods at the
undergraduate and graduate levels.
Applied Survey Sampling - Edward Blair 2014-12-02
Written for students and researchers who wish to understand the
conceptual and practical aspects of sampling, this book is designed to be
accessible without requiring advanced statistical training. It covers a
wide range of topics, from the basics of sampling to special topics such
as sampling rare populations, sampling organizational populations, and
sampling visitors to a place. Using cases and examples to illustrate
sampling principles and procedures, the book thoroughly covers the
fundamentals of modern survey sampling, and addresses recent changes
in the survey environment such as declining response rates, the rise of
Internet surveys, the need to accommodate cell phones in telephone
surveys, and emerging uses of social media and big data.
The Palgrave Handbook of Survey Research - David L. Vannette
2017-12-21
This handbook is a comprehensive reference guide for researchers,
funding agencies and organizations engaged in survey research. Drawing
on research from a world-class team of experts, this collection addresses
the challenges facing survey-based data collection today as well as the
survey-methodology-by-robert-m-groves

potential opportunities presented by new approaches to survey research,
including in the development of policy. It examines innovations in survey
methodology and how survey scholars and practitioners should think
about survey data in the context of the explosion of new digital sources
of data. The Handbook is divided into four key sections: the challenges
faced in conventional survey research; opportunities to expand data
collection; methods of linking survey data with external sources; and,
improving research transparency and data dissemination, with a focus on
data curation, evaluating the usability of survey project websites, and the
credibility of survey-based social science. Chapter 23 of this book is open
access under a CC BY 4.0 license at link.springer.com.
Resource Allocation in Uplink OFDMA Wireless Systems - Elias Yaacoub
2012-03-13
Tackling problems from the least complicated to the most, Resource
Allocation in Uplink OFDMA Wireless Systems provides readers with a
comprehensive look at resource allocation and scheduling techniques
(for both single and multi-cell deployments) in uplink OFDMA wireless
networks—relying on convex optimization and game theory to thoroughly
analyze performance. Inside, readers will find topics and discussions on:
Formulating and solving the uplink ergodic sum-rate maximization
problem Proposing suboptimal algorithms that achieve a close
performance to the optimal case at a considerably reduced complexity
and lead to fairness when the appropriate utility is used Investigating the
performance and extensions of the proposed suboptimal algorithms in a
distributed base station scenario Studying distributed resource allocation
where users take part in the scheduling process, and considering
scenarios with and without user collaboration Formulating the sum-rate
maximization problem in a multi-cell scenario, and proposing efficient
centralized and distributed algorithms for intercell interference
mitigation Discussing the applicability of the proposed techniques to
state-of-the-art wireless technologies, LTE and WiMAX, and proposing
relevant extensions Along with schematics and figures featuring
simulation results, Resource Allocation in Uplink OFDMA Wireless
Systems is a valuable book for?wireless communications and cellular
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systems professionals and students.
Survey Nonresponse - Robert M. Groves 2002
This volume offers coverage of research in the field of survey
nonresponse, the primary threat to the statistical integrity of surveys.
This book was written in conjunction with the International Conference
on Survey Nonresponse, October 1999.
The Collected Works of Robert M. Groves, 6 Book Set - Robert M.
Groves 2009-06-29
This set features: Survey Methodology, Second Edition by Robert M.
Groves, Floyd J. Fowler, Jr., Mick P. Couper, James M. Lepkowski,
Eleanor Singer, Roger Tourangeau (978-0-470-46546-2) Nonresponse in
Household Interview Surveys by Robet M. Groves and Mick P. Couper
(978-0-471-18245-0) Telephone Survey Methodology by Robert M.
Groves, Paul P. Biemer, Lars E. Lyberg, James T. Massey, William L.
Nicholls, II, and Joseph Waksberg (Editors) (978-0-471209560) Survey
Nonresponse by Robert M. Groves, Don A. Dillman, John L. Eltinge,
Roderick J. A. Little (978-0-471396277) Survey Errors and Survey Costs
by Robert M. Groves (978-0-471-67851-9) Measurement Errors in
Surveys by Paul P. Biemer, Robert M. Groves, Lars E. Lyberg, Nancy A.
Mathiowetz, and Seymour Sudman (Editors) (978-0-471-69280-5)
Survey Methodology - Robert M. Groves 2004-04-30
Survey Methodology describes the basic principles of survey design
discovered in methodological research over recent years and offers
guidance for making successful decisions in the design and execution of
high quality surveys. Written by six nationally recognized experts in the
field, this book covers the major considerations in designing and
conducting a sample survey.
Survey Research Methods - Floyd J. Fowler 1984-08
The Fifth Edition of Floyd J. Fowler Jr.'s bestselling Survey Research
Methods presents the very latest methodological knowledge on surveys.
Offering a sound basis for evaluating how each aspect of a survey can
affect its precision, accuracy, and credibility, the book guides readers
through each step of the survey research process. This fully updated
edition addresses the growth of the Internet for data collection and the
survey-methodology-by-robert-m-groves

subsequent rapid expansion of online survey usage, the precipitous drop
in response rates for telephone surveys, the continued improvement in
techniques for pre-survey evaluation of questions, and the growing role
of individual cell phones in addition to--and often instead of--household
landlines. Throughout the book, the author puts the profound changes
taking place in the survey research world today into perspective, helping
researchers learn how to best use new and traditional options for
collecting data.
Survey Errors and Survey Costs - Robert M. Groves 2005-01-21
The Wiley-Interscience Paperback Series consists of selected books that
have been made more accessible to consumers in an effort to increase
global appeal and general circulation. With these new unabridged
softcover volumes, Wiley hopes to extend the lives of these works by
making them available to future generations of statisticians,
mathematicians, and scientists. "Survey Errors and Survey Costs is a
well-written, well-presented, and highly readable text that should be on
every error-conscious statistician’s bookshelf. Any courses that cover the
theory and design of surveys should certainly have Survey Errors and
Survey Costs on their reading lists." –Phil Edwards MEL, Aston
University Science Park, UK Review in The Statistician, Vol. 40, No. 3,
1991 "This volume is an extremely valuable contribution to survey
methodology. It has many virtues: First, it provides a framework in which
survey errors can be segregated by sources. Second, Groves has skillfully
synthesized existing knowledge, bringing together in an easily accessible
form empirical knowledge from a variety of sources. Third, he has
managed to integrate into a common framework the contributions of
several disciplines. For example, the work of psychometricians and
cognitive psychologists is made relevant to the research of
econometricians as well as the field experience of sociologists. Finally,
but not least, Groves has managed to present all this in a style that is
accessible to a wide variety of readers ranging from survey specialists to
policymakers." –Peter H. Rossi University of Massachusetts at Amherst
Review in Journal of Official Statistics, January 1991
Methodology of Longitudinal Surveys - Peter Lynn 2009-01-26
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Longitudinal surveys are surveys that involve collecting data from
multiple subjects on multiple occasions. They are typically used for
collecting data relating to social, economic, educational and healthrelated issues and they serve as an important tool for economists,
sociologists, and other researchers. Focusing on the design,
implementation and analysis of longitudinal surveys, Methodology of
Longitudinal Surveys discusses the current state of the art in carrying
out these surveys. The book also covers issues that arise in surveys that
collect longitudinal data via retrospective methods. Aimed at researchers
and practitioners analyzing data from statistical surveys the book will
also be suitable as supplementary reading for graduate students of
survey statistics. This book: Covers all the main stages in the design,
implementation and analysis of longitudinal surveys. Reviews recent
developments in the field, including the use of dependent interviewing
and mixed mode data collection. Discusses the state of the art in
sampling, weighting and non response adjustment. Features worked
examples throughout using real data. Addresses issues arising from the
collection of data via retrospective methods, as well as ethical issues,
confidentiality and non-response bias. Is written by an international team
of contributors consisting of some of the most respected Survey
Methodology experts in the field
Internet, Phone, Mail, and Mixed-Mode Surveys - Don A. Dillman
2014-08-18
The classic survey design reference, updated for the digital age For over
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two decades, Dillman's classic text on survey design has aided both
students and professionals in effectively planning and conducting mail,
telephone, and, more recently, Internet surveys. The new edition is
thoroughly updated and revised, and covers all aspects of survey
research. It features expanded coverage of mobile phones, tablets, and
the use of do-it-yourself surveys, and Dillman's unique Tailored Design
Method is also thoroughly explained. This invaluable resource is crucial
for any researcher seeking to increase response rates and obtain highquality feedback from survey questions. Consistent with current
emphasis on the visual and aural, the new edition is complemented by
copious examples within the text and accompanying website. This heavily
revised Fourth Edition includes: Strategies and tactics for determining
the needs of a given survey, how to design it, and how to effectively
administer it How and when to use mail, telephone, and Internet surveys
to maximum advantage Proven techniques to increase response rates
Guidance on how to obtain high-quality feedback from mail, electronic,
and other self-administered surveys Direction on how to construct
effective questionnaires, including considerations of layout The effects of
sponsorship on the response rates of surveys Use of capabilities provided
by newly mass-used media: interactivity, presentation of aural and visual
stimuli. The Fourth Edition reintroduces the telephone—including
coordinating land and mobile. Grounded in the best research, the book
offers practical how-to guidelines and detailed examples for practitioners
and students alike.
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