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Eventually, you will agreed discover a additional experience and carrying out by spending more cash. still when? do you acknowledge that you require to acquire those every needs with having significantly cash? Why
dont you try to acquire something basic in the beginning? Thats something that will guide you to comprehend even more something like the globe, experience, some places, subsequent to history, amusement, and a lot
more?
It is your completely own era to proceed reviewing habit. in the midst of guides you could enjoy now is Managing The Psychological Contract Using The Personal Deal To Increase Performance below.

New Realities in Foreign Affairs - Volker Stanzel 2019-07-08
Moderne Diplomatie wirkt heute in viele Bereiche des modernen Lebens hinein. Sie ist zugleich selbst
neuen Einflüssen ausgesetzt. Faktoren, die unsere Gesellschaften verändern, verändern auch unser
Regierungshandeln, auch in der Außenpolitik, seien es Digitalisierung, emotionalisierte Sensibilitäten
unserer Öffentlichkeiten oder nicht-staatliche internationale Akteure. Derartige Entwicklungen müssen von
der Diplomatie aufgenommen werden, damit sie weiter als Instrument einer Regierung funktionieren kann.
Regierungen sollten Wege finden, zwischen den neuen Bedürfnissen der Gesellschaft und den
Notwendigkeiten legitimen Regierungshandelns zu vermitteln. Das Ziel sollte sein, als souveräner Staat
handeln zu können und zugleich das Potential der tiefgreifenden gesellschaftlichen Veränderungen zu
nutzen. Mit Beiträgen von Volker Stanzel, Sascha Lohmann, Andrew Cooper, Christer Jönsson, Corneliu
Bjola, Emillie V. de Keulenaar, Jan Melissen, Karsten D. Voigt, Kim B. Olsen, Hanns W. Maull und R. S.
Zaharna
Occupational Outlook Handbook - United States. Bureau of Labor Statistics 1976
People Skills at Work - Evan Berman 2011-11-03
Wouldn’t you like to achieve better work results, advance your career, navigate the workplace effortlessly,
and more easily balance work success with personal well-being? Who doesn’t want the secret recipe for
that? While there may not be a single, one size fits all answer, developing a people skills toolkit can put you
on the right path. An exploration of the ways in which people skills can be acquired and developed, People
Skills at Work discusses new career development tools, the role of professional commitment statements,
psychological contracts, and how to work with difficult people. Manage interpersonal relationships in the
workplace Improve communications with coworkers and constituencies Work with people of different ages,
gender, and backgrounds Handle conflicts with co-workers and clients Shaped by the authors’ experience,
the book reflects their professional and personal integration of many different sources of knowledge and
experience. The book uses a practical approach to address critical social skills, career advancement and
professionalism, and how the different career stages affect key relationships. Each chapter elucidates the
development of a specific skill and includes examples, sets benchmarks, and examines the particular skill’s
relationship to the other skills presented in the book. Good people skills are no longer on the "nice to have"
list; in most work settings they are simply a must. Very few people can escape the reality that their success
usually requires having good people skills, too. This book gives you the tools to improve interpersonal
relationships, communications, job performance, and interaction with people of different ages, genders, and
backgrounds.
Augmenting Employee Trust and Cooperation - Andrei O. J. Kwok 2021-06-01
This book is an essential guide for academics and practitioners to understand employees’ differences in
personality and how best to motivate them accordingly. The authors provide an in-depth perspective of how
organizations can better prepare for the new realities of the workplace. Amidst the war for talent and a
continually evolving workplace that has reduced employee psychological attachment, employees prefer to
be treated as individuals with the expectation of individual recognition and reward. The authors draw from
their personal, corporate, and research experience by combining interdisciplinary perspectives
(organizational behavior, human resource management, psychology, sociology, economics) to offer holistic
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insights into individual expectancy and motivation integral to a successful employer-employee interaction.
Interestingly, research remains lacking on the effects of excessive extrinsic rewards on trust and
cooperation. Hence, this book fulfills significant gaps in vital areas that existing studies have not yet
sufficiently addressed. These areas are psychological contract, excessive extrinsic rewards, and individual
differences in personality (locus of control and general trust). The authors use scenario-based laboratory
experiments to examine the moderating effects of locus of control and general trust that underscore
employee expectations. The differential effects contribute to insight on behavioral outcomes in the
workplace that result from employee perception, personality, and intention towards the provision of
rewards. Consequently, the book dispels the discrepancies between economists and psychologists about the
efficacy of rewards. Findings demonstrate that although excessive extrinsic rewards augment all
employees’ trust and cooperation, it is vital for employers to reward selectively those who are most
deserving. Findings offer a deeper understanding of the saliency, efficacy, and judiciousness of excessive
extrinsic rewards. Employers will benefit by understanding how best to tailor rewards to motivate each
employee.
Evaluating International Public Health Issues - Mbuso Precious Mabuza 2019-09-03
This book makes an original contribution in addressing contemporary critical discussions and reflections on
international health policies, strategies, programmes, systems, diseases, disasters, and public health issues.
It includes reflections on how levels of governance, development and technical assistance affect countries’
disaster readiness and health systems. In addressing inequalities between the rich and the poor, and
unpacking how this affects public health services, policies, strategies and their collective implementation,
the book aspires to improve standards of public health and quality of life for sustainable development
globally. It provides a comprehensive overview of international health policies and aid structures, and pays
particularly close attention to policies on HIV/AIDS in the workplace, discussing how HIV/AIDS has
overshadowed non-communicable diseases (NCDs) such as hypertension and stroke, which are on the rise.
This book will be of great benefit to students and researchers, as well as policymakers in governmental and
non-governmental organisations, who have an interest in achieving greater sustainability and improved
health for populations in low-, middle- and high-income countries. It will be an indispensable book for
students in Public Health programmes, and related courses.
Psychological Contracts in Employment - Denise Rousseau 2000-05-17
The relationship between workers and firms are changing worldwide. Nowhere is this more evident than in
the psychological contracts of employment. This book combines the cross-national perspectives of
organizational scholars from thirteen countries to examine how societies differ in the nature of
psychological contracts in employment and how global business initiatives are bridging these differences.
The contributors include social scientists with deep knowledge of the particular societies they describe, and
whose personal scholarship involves psychological contract phenomena locally as well as abroad. Readers
of Denise Rousseau's award winning book, Psychological Contract in Organizations (Sage 1995) will
welcome the extension of this ground-breaking work into the global arena.
Organizational Behavior Challenges in the Tourism Industry - Aydin, ?ule 2019-12-27
Improving positive and reducing negative organizational behaviors in businesses are important in terms of
organizational success as this will lead to an increase in employee organizational commitment and job
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satisfaction. Considering that the tourism industry has such a dynamic structure, it is obvious that
behavioral issues in the industry need to be scrutinized. Organizational Behavior Challenges in the Tourism
Industry is a collection of innovative research that aims to explore relevant theoretical frameworks in terms
of organizational behavior issues and provides the opportunity for tourism organizations to understand
their employees’ behavior. While highlighting topics including emotional labor, deviant behavior, and
organizational cynicism, this book is ideally designed for hotel managers, tour directors, restaurateurs,
travel agents, business managers, professionals, researchers, academicians, and students.
Psychological Contracts in Organizations - Denise Rousseau 1995-05-18
The organizational, social and psychological meanings of contracts, both written and unwritten, are the
focus of this volume. The author addresses a number of important topics including contract making,
interpretation of contracts, contract violations, strategies for changing contracts and contracts evolving
from circumstances relevant to the 1990s. In addition, a thought-provoking discussion of how contracts are
linked to an organization's strategy and its human resource practices is included. The book concludes with
an assessment of societal trends that point to large scale changes in future employment contracts.
The Management of Careers - Peter Herriot 1997-03
This special issue addresses such concerns as the loss of employment security and promotion prospects and
their effects, primarily from the organization's perspective.
Redefining the Psychological Contract in the Digital Era - Melinde Coetzee 2021-03-18
This book introduces the psychological contract as a multi-level contextual construct and closes some of the
knowledge gaps on the nature of the digital era psychological contract. The digital era psychological
contract gives rise to a new type of employer-employee relationship manifesting at the nexus between
people and technology in a post-COVID-19 world. The book volume provides promising new approaches for
psychological contract research, offering a rich compendium of reflections on the shifts in employeremployee expectations and obligations, as well as suggestions for future research and practice. Chapter
contributions are divided into four main sections: The Digital Era: Contextual Issues and the Psychological
Contract Managing the Psychological Contract in the Digital Era: Issues for Organisational Practice
Managing the Psychological Contract in the Digital Era: Issues of Diversity Integration and Conclusion
Redefining the Psychological Contract in the Digital Era is an insightful examination of the evolving nature
of the psychological contract, presenting novel insights into the antecedents, consequences, and facets of
the new multi-level contextual digital era psychological contract. The primary audience for this book
volume is advanced undergraduate and postgraduate students in industrial and organisational psychology
and human resource management, as well as scholars in both academic and applied work settings. Human
resource managers and professionals will also have an interest in this book volume.
The SAGE Handbook of Organizational Behavior - Julian Barling 2008-07-24
This milestone handbook brings together an impressive collection of international contributions on micro
research in organizational behavior. Focusing on core micro organizational behaviour issues, chapters
cover key themes such as individual and group behaviour. The SAGE Handbook of Organizational Behavior
Volume One provides students and scholars with an insightful and wide reaching survey of the current state
of the field and is an indespensible road map to the subject area. The SAGE Handbook of Organizational
Behavior Volume Two edited by Stewart R Clegg and Cary L Cooper draws together contributions from
leading macro organizational behaviour scholars.
Handbook of Research on the Psychological Contract at Work - Yannick Griep 2019
The psychological contract is considered a critical construct in organizational behavior literature because it
informs employee emotions, attitudes, and behaviors in the workplace. Although the psychological contract
has been explored extensively over the last 50 years, numerous theoretical, conceptual, empirical,
methodological, and analytical changes have pushed the field forward. As such, it is time to take stock and
move forward. The contributors to this Handbook explore in detail this important component of modern
management thinking.
Human Resource Management in Sport and Recreation - P. Chelladurai 2006
The second edition of this ground-breaking text continues to guide students toward a greater
understanding of human resource management in the sport and recreation environment. Human Resource
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Management in Sport and Recreation, Second Edition, provides future practitioners with a solid foundation
in research and application of human resource management for success in the sport industry. With more
than 30 years of experience in management of human resources, Dr. Packianathan Chelladurai provides an
understanding of the dynamics of human resources and management, bringing into focus the three
divergent groups of people who constitute human resources in sport and recreation organizations: paid
professional workers, volunteers, and the clients themselves. Dr. Chelladurai goes on to match managerial
processes with individual differences among those three groups. Human Resource Management in Sport
and Recreation, Second Edition, merges the fields of human resource management and the sport industry
in an easy-to-read manner. Its updated references, examples, and studies reflect the increased growth,
interest, and complexity in human resource management in sport in recent years. This new edition places a
greater emphasis on managerial competencies, the strategic importance of human resource management,
and the implications of organizational justice. There is also a new chapter on internal marketing, a concept
that has not been addressed adequately in a sport context but deserves attention as sport and recreation
organizations better understand the importance of human resource management. This new chapter details
the potential impact of internal marketing and outlines its uses. Student comprehension is aided by several
special elements, including "Viewpoint" sidebars providing quotes and findings from experts and
researchers, "Review" sidebars highlighting key points, and practical sidebars detailing applications of
research or problems that practitioners must be aware of. The book also includes learning objectives,
summaries, key terms, and end-of-chapter activities. Part I outlines the unique and common characteristics
of the three groups in human resources. Part II focuses on differences among people and how the
differences affect behavior in sport and recreation organizations. This part covers human resource issues
related to abilities, personality, values, and motivation among the three sets. Part III explores significant
organizational processes in the management of human resources. Included are chapters on organizational
justice, job design, staffing and career considerations, leadership, performance appraisal, reward systems,
and internal marketing. Finally, part IV discusses two significant outcomes expected of human resource
practices: satisfaction and commitment. Human Resource Management in Sport and Recreation, Second
Edition, will guide students' understanding of key concepts in human resources in the sport and recreation
industry. In doing so, it will prepare them for a career in that industry.
Human Resource Management in the Digital Economy: Creating Synergy between Competency
Models and Information - de Juana-Espinosa, Susana 2011-11-30
Businesses worldwide are faced with major challenges related to the progressive (and many times
unavoidable) incorporation of information technologies into their processes. Often, organizations don’t
suitably react to the new requirements of these technologies, resulting in outdated policies, practices, and
strategies. Human Resource Management in the Digital Economy: Creating Synergy between Competency
Models and Information is a reference for both practitioners and academics that demonstrates how to
implement e-management and competency models in companies. This book offers perspectives on the
impact of integrated e-human resource policies and provides recommendations for addressing the shift
from traditional human resource policies to new perspectives.
Supervisor Psychological Contract Management - Maida Petersitzke 2009-04-26
Maida Petersitzke provides an overview of the literature on psychological contracts and presents a four-tier
framework that details how organisations can systematically manage the psychological contracts of their
employees.
The Dynamics of Management - Doug Jordan 2015-06-25
Management is the art of influencing others to achieve organization goals, and in the bargain, achieve the
manager's, and the employee's, personal goals. As the book makes clear, management is not for everybody,
but if a career in management looks like the path you want to take to achieve life satisfaction then this book
may help you understand what management - and leadership - really is, and what it takes to master the
dynamics of influencing others.
Managing the Psychological Contract - Michael Wellin 2016-05-13
The psychological contract lies at the heart of your relationship with the organisation you work for. It is the
deal you make with your employer and colleagues at work; it is about your mutual expectations and their
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fulfilment. Too often this contract is implicit and left to chance, resulting in misunderstanding, stress, lower
commitment and performance. The author demonstrates how to use the psychological contract to raise the
business game and increase personal fulfilment. Managing the Psychological Contract is the first book
which shows how the psychological contract can be used in practice. In it Michael Wellin advocates going
beyond the traditional static view of the psychological contract between the organisation and its employees.
He shows how to create unique and dynamic customised Personal Deals between people and teams. He
does this by showing how to make personal deals explicit and mutual, and provides practical tips for
leaders, employees and HR professionals. Separate chapters are devoted to leadership, culture change and
strategic HR management. There is also a chapter of practical ideas for individuals who want to change
their personal deal at work. The author's ideas are based on his own research and consultancy experience
as well as the latest business school research. The book has a number of case studies showing how different
organisations use the psychological contract. This is an important and extremely readable book for all those
concerned with the improved performance of people and organisations.
EBOOK: The Psychological Contract: Managing and Developing Professional Groups - Christeen George
2009-10-16
What is the psychological contract? How do the psychological contracts of professional workers change
over time? Do professional workers feel more committed to their profession or to their employing
organization? Can psychological contracts be 'managed'? These are some of the key questions addressed by
this book in its examination of the role played by the psychological contract in the developing careers of
professional workers. The book seeks to make sense of the organizational experiences of the professional
worker by drawing on several areas of research, including the psychological contract, social identity theory,
theories of career development and retention. The author uses real-life examples and short case studies to
situate psychological theory within organizations. Beginning with an introduction of the history and concept
of the psychological contract, the book provides an overview of the major areas of research. However it
goes beyond a simple description to focus on the careers of professional workers, from factors influencing
the entrance into a profession, to the process of developing professional identities and career progression.
The developing professional career may involve a progression to managerial responsibilities which can lead
to organizational conflict. The book offers insights into the influence of the psychological contract when it
comes to critical career decisions, including a discussion of the consequences of psychological contract
violation. Finally the role of HR is examined with reference to the 'management' of the psychological
contract and the retention of key professional workers within organizations. The book is key reading for all
psychology students, especially those specializing in occupational, organizational, work and business
psychology. It will also be of interest to HR students and HR professionals, business students and health
professionals.
Towards the Next Orbit - Subir Verma 2011-01-11
The global meltdown, the concomitant demise of legendary corporate behemoths, and the challenge of
competing in a world marked by unprecedented complexities, volatility, discontinuities, and ambiguities,
have pushed discussions on survival and excellence to the forefront. Towards the Next Orbit: A Corporate
Odyssey brings forth ideas, experiences, studies, insights, and suggestions from renowned theoreticians
and practitioners towards changing and succeeding in a new world. The first part of the book comprises
rich conceptual papers and research-based empirical papers written primarily by thought leaders from all
over the world. The second part comprises dialogs with persons who are well known in the business
landscape as "change masters." The chapters discuss cutting-edge ideas in the areas of corporate behavior,
positioning, growth, leadership, employee relations, and so on. Together, the articles and interviews will
help readers develop perspective, cognitive framework, behavioral repertoire, and portfolio of practices for
making the transition from simply functioning to achieving excellence.
Thriving in Digital Workspaces - Melinde Coetzee 2020-09-11
This edited volume focuses on innovative solutions to the debate on human thriving in the fast emerging
technology-driven cyber-physical work context, also called Industry 4.0. The volume asks the important
question: How can people remain relevant and thrive in workplaces that are increasingly virtual,
technology-driven, and imbued with artificial intelligence? This volume includes two major streams of
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discussion: it provides multidisciplinary perspectives on what thriving could mean for individuals, managers
and organisations in current and future non-linear and Web-driven workspaces. In this context, it points to
the need to rethink the curricula of the psychology of human thriving so that it is applicable to Industry 4.0.
Second, it discusses the new platforms of learning opening up in organisations and the ways and means
with which people's learning practices can be adapted to changing scenarios. Some of these scenarios are:
changing job designs and talent requirements; the demand for creativity; the need for virtual teams and
intercultural collaborations; and changing emotional competencies. This topical volume includes
contributions by scholars from across the world, and is of interest to scholars, practitioners and
postgraduate students of psychology, organizational behaviour and human resource management.
Understanding Psychological Contracts at Work - Neil Conway 2005-11-17
How can we understand the relationship between employer and employee? What determines the give and
take of such relationships and what happens when they go wrong? This text is a comprehensive overview of
what is now the major way of trying to understand the employment relationship - the concept of the
psychological contract.
International Human Resources Management - Carolina Machado 2015-03-07
This book covers the issues related to human resource management (HRM) in an international context. It
gives perspectives and future direction in International HRM research. The chapters explore the models,
tools and processes used by international organizations in order to assist international managers to better
face the challenges and changes in HRM. It is suitable to HR managers, engineers, entrepreneurs,
practitioners, academics and researchers in the field.
Core Management for HR Students and Practitioners - Peter Winfield 2007-06-01
This is the second edition of the successful text published in 2000.The text continues to include selfassessment exercises, exam question, further reading and research and uses short case studies and articles
to relate theory to practice.The new edition is completely up-dated with more extracts from Personnel
Today and linked in to a website provided by the authors. The book provides excellent coverage of the CIPD
syllabus for three core areas of the CIPD syllabus, Managing People, Managing Activities and Managing a
business context. New end of chapter website links are included.
Redefining the Psychological Contract in the Digital Era - Melinde Coetzee 2022-02-20
This book introduces the psychological contract as a multi-level contextual construct and closes some of the
knowledge gaps on the nature of the digital era psychological contract. The digital era psychological
contract gives rise to a new type of employer-employee relationship manifesting at the nexus between
people and technology in a post-COVID-19 world. The book volume provides promising new approaches for
psychological contract research, offering a rich compendium of reflections on the shifts in employeremployee expectations and obligations, as well as suggestions for future research and practice. Chapter
contributions are divided into four main sections: The Digital Era: Contextual Issues and the Psychological
Contract Managing the Psychological Contract in the Digital Era: Issues for Organisational Practice
Managing the Psychological Contract in the Digital Era: Issues of Diversity Integration and Conclusion
Redefining the Psychological Contract in the Digital Era is an insightful examination of the evolving nature
of the psychological contract, presenting novel insights into the antecedents, consequences, and facets of
the new multi-level contextual digital era psychological contract. The primary audience for this book
volume is advanced undergraduate and postgraduate students in industrial and organisational psychology
and human resource management, as well as scholars in both academic and applied work settings. Human
resource managers and professionals will also have an interest in this book volume.
Negotiating for Success: Essential Strategies and Skills - George J. Siedel 2014-10-04
We all negotiate on a daily basis. We negotiate with our spouses, children, parents, and friends. We
negotiate when we rent an apartment, buy a car, purchase a house, and apply for a job. Your ability to
negotiate might even be the most important factor in your career advancement. Negotiation is also the key
to business success. No organization can survive without contracts that produce profits. At a strategic level,
businesses are concerned with value creation and achieving competitive advantage. But the success of
high-level business strategies depends on contracts made with suppliers, customers, and other
stakeholders. Contracting capability—the ability to negotiate and perform successful contracts—is the most
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important function in any organization. This book is designed to help you achieve success in your personal
negotiations and in your business transactions. The book is unique in two ways. First, the book not only
covers negotiation concepts, but also provides practical actions you can take in future negotiations. This
includes a Negotiation Planning Checklist and a completed example of the checklist for your use in future
negotiations. The book also includes (1) a tool you can use to assess your negotiation style; (2) examples of
“decision trees,” which are useful in calculating your alternatives if your negotiation is unsuccessful; (3) a
three-part strategy for increasing your power during negotiations; (4) a practical plan for analyzing your
negotiations based on your reservation price, stretch goal, most-likely target, and zone of potential
agreement; (5) clear guidelines on ethical standards that apply to negotiations; (6) factors to consider when
deciding whether you should negotiate through an agent; (7) psychological tools you can use in
negotiations—and traps to avoid when the other side uses them; (8) key elements of contract law that arise
during negotiations; and (9) a checklist of factors to use when you evaluate your performance as a
negotiator. Second, the book is unique in its holistic approach to the negotiation process. Other books often
focus narrowly either on negotiation or on contract law. Furthermore, the books on negotiation tend to
focus on what happens at the bargaining table without addressing the performance of an agreement. These
books make the mistaken assumption that success is determined by evaluating the negotiation rather than
evaluating performance of the agreement. Similarly, the books on contract law tend to focus on the legal
requirements for a contract to be valid, thus giving short shrift to the negotiation process that precedes the
contract and to the performance that follows. In the real world, the contracting process is not divided into
independent phases. What happens during a negotiation has a profound impact on the contract and on the
performance that follows. The contract’s legal content should reflect the realities of what happened at the
bargaining table and the performance that is to follow. This book, in contrast to others, covers the entire
negotiation process in chronological order beginning with your decision to negotiate and continuing
through the evaluation of your performance as a negotiator. A business executive in one of the negotiation
seminars the author teaches as a University of Michigan professor summarized negotiation as follows: “Life
is negotiation!” No one ever stated it better. As a mother with young children and as a company leader, the
executive realized that negotiations are pervasive in our personal and business lives. With its emphasis on
practical action, and with its chronological, holistic approach, this book provides a roadmap you can use
when navigating through your life as a negotiator.
Get a Life, Not a Job - Paula Caligiuri PhD 2010-03-05
You can design your own career, so you love what you do! You only have one life: why settle for anything
less? Whether you’re an entrepreneur or working within a company, Get a Life, Not a Job shows how you
can make it happen for yourself. You’ll learn how to move towards a fulfilling career that offers greater
work-life balance, financial security, and personal control over your future -- and more sheer pleasure and
inspiration from the work you do. You’ll learn how to allocate more time to roles you enjoy, and shed roles
you can’t stand… identify career choices you’ll be passionate about, and build your skills and abilities to
match them… improve your career without leaving your employer, and make your position more resistant
to downsizing… define a mix of several stimulating and liberating wealth-building activities that keep your
life engaged and balanced… keep personal relationships healthy while you pursue work you’ll love. This
book doesn’t just teach you powerful career techniques: it profiles people in all walks of life who’ve used
these them to build truly inspiring careers. With greater workplace uncertainty than ever, you can no
longer afford to let anyone else control your destiny — or to maintain outdated “psychological contracts”
with your employer. You need to take control of your own career and future. With this book’s help, you can
do just that — and make work more fulfilling than you ever dreamt possible.
Contemporary Themes in Strategic People Management - David Hall 2017-09-16
Examines core contemporary topics in HRM using case studies to highlight theory and provide students
with a business context within which to understand the topic. Questions help students to critically evaluate
the material and reflect on alternative approaches. Ideal for undergraduate, postgraduate and MBA
students.
Organizational Justice in Mergers and Acquisitions - Nicholas Jackson 2019-09-12
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People Skills at Work - Evan Berman 2013-12-12
Wouldn’t you like to achieve better work results, advance your career, navigate the workplace effortlessly,
and more easily balance work success with personal well-being? Who doesn’t want the secret recipe for
that? While there may not be a single, one size fits all answer, developing a people skills toolkit can put you
on the right path. An exploration of the ways in which people skills can be acquired and developed, People
Skills at Work discusses new career development tools, the role of professional commitment statements,
psychological contracts, and how to work with difficult people. Manage interpersonal relationships in the
workplace Improve communications with coworkers and constituencies Work with people of different ages,
gender, and backgrounds Handle conflicts with co-workers and clients Shaped by the authors’ experience,
the book reflects their professional and personal integration of many different sources of knowledge and
experience. The book uses a practical approach to address critical social skills, career advancement and
professionalism, and how the different career stages affect key relationships. Each chapter elucidates the
development of a specific skill and includes examples, sets benchmarks, and examines the particular skill’s
relationship to the other skills presented in the book. Good people skills are no longer on the "nice to have"
list; in most work settings they are simply a must. Very few people can escape the reality that their success
usually requires having good people skills, too. This book gives you the tools to improve interpersonal
relationships, communications, job performance, and interaction with people of different ages, genders, and
backgrounds.
People Management and Performance - John Purcell 2008-09-03
Do human resource management practices actually work? This timely and engaging volume examines the
links between people management practices and organizational performance. Focusing on the
implementation and impact of HR strategies, the book puts forward a model, which draws attention to: The
importance of the culture and values of the organization The needs of professional knowledge workers The
links between human resources and performance People Management and Performance takes a critical
view of how and why HR practices have had a positive impact on a range of organizations and also
considers the implications for theory and practice. Incorporating case studies from well known
organizations, such as Nationwide and Selfridges, this book will be of interest to graduate students of HRM
and business and management, as well as practitioners working in the field.
The Psychological Contract: Managing And Developing Professional Groups - George, Christeen 2009-10-01
The book seeks to make sense of the organizational experiences of the professional worker by drawing on
several areas of research, including the psychological contract, social identity theory, theories of career
development and retention. The author uses real-life examples and short case studies to situate
psychological theory within organizations.
Handbook of Research on Human Factors in Contemporary Workforce Development - Christiansen, Bryan
2017-03-24
The development of any organization is deeply connected with the influences of its employees. By
implementing new competencies in the workforce, both the employees and the business overall can thrive.
The Handbook of Research on Human Factors in Contemporary Workforce Development is a pivotal source
for the latest scholarly perspectives on social aspects and employee influences on modern business
environments. Including a range of topics such as gender diversity, performance appraisal, and job
satisfaction, this publication is an ideal reference for academics, professionals, students, and practitioners
seeking content on optimizing development in contemporary organizations.
Psychology of Retention - Melinde Coetzee 2018-08-30
This book offers a contemporary review of talent retention from the viewpoint of human resource
management and industrial/organisational psychology. With a practical and relevant perspective it enriches
critical knowledge and insight in the psychology of talent retention. It offers interpretation of difficult
factors facing organisations such as the conceptualisation of talent, the forecasting of talent demand and
supply, external and internal factors that influence talent attraction, development and retention, the
alignment between talent management and business strategy. Also covered is the implementation of human
resource practices and strategies in response to the needs of different organisational contexts and
workforce characteristics. The chapter contributions will not only enrich knowledge and insight in the
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complex phenomenon of talent retention, but also advance new original ways of thinking and researching
this critically important area of inquiry. The book is intended for graduate students and researchers as an
overview of the topic of talent retention, practitioners will also find it informative.
Work–Family Triangle Synchronization - Anat Garti 2022-09-19
"I need to check with my wife" is a common response of an employee to his manager, emphasizing the tug
of war between the employee’s spouse and the workplace. The challenges in the fields of work and family
have been the focus of researchers for decades. Frameworks for work–family conflict, work–family
enrichment, and work–family balance have been put forth in light of the complexity of the interface. Yet the
relationship between the three stakeholders managing the interface (manager, employee, and spouse), has
not received the attention it deserves. Work–Family Triangle Synchronization takes a holistic look into the
triangle of forces involved in the conflict: the manager, the employee, and the employee’s spouse at home.
Using the therapeutic triangle relationship framework, it elaborates on the dynamic of work–family
triangles and offers a structured process for designing a psychological contract among the three players.
This process is termed work–family triangle synchronization (WFTS). Based on the authors’ 20 years of
academic research and field experience in the organizational and family domains this book introduces a
novel synchronization model, methodology, and compelling tools. Personal anecdotes and stories make the
text accessible and understandable, accompanying the reader step by step in the task of developing a
synchronized work–family triangle psychological contract, as both a diagnostic and a management tool.
Understanding Organizational Behavior - Chris 1923- Argyris 2021-09-09
This work has been selected by scholars as being culturally important and is part of the knowledge base of
civilization as we know it. This work is in the public domain in the United States of America, and possibly
other nations. Within the United States, you may freely copy and distribute this work, as no entity
(individual or corporate) has a copyright on the body of the work. Scholars believe, and we concur, that this
work is important enough to be preserved, reproduced, and made generally available to the public. To
ensure a quality reading experience, this work has been proofread and republished using a format that
seamlessly blends the original graphical elements with text in an easy-to-read typeface. We appreciate your
support of the preservation process, and thank you for being an important part of keeping this knowledge
alive and relevant.
Handbook of Research on Comparative Human Resource Management - Chris Brewster 2012

managing-the-psychological-contract-using-the-personal-deal-to-increase-performance

This second, updated and extended edition of the Handbook of Research on Comparative Human Resource
Management draws on the work of many of the world’s leading researchers in the field to present the state
of the art to scholars, students and practitioners. The Handbook provides a detailed focus on the theoretical
underpinnings of Comparative HRM, on comparative studies of specific areas of HRM practice and on the
unique features of HRM in all the main regions of the world.
Leadership Through A Screen - Joseph Brady 2019-04-04
The book defines and helps provide key solutions for some of the greatest leadership challenges facing
global managers today. Leadership Through the Screen is a business leadership guidebook that tells a
story. Written in an easy-to-read manner, each chapter highlights a single issue through the eyes of a
fictional VP of marketing. The authors have done the research and included it in these pages so that
business leaders do not have to. This book is meant to serve as a map to help modern managers weave their
way through many of the fundamental challenges of leading people in a global and virtual realm. It provides
the tools, knowledge, and potential solutions these leaders can use to forge successful and productive
virtual teams.
Encyclopedia of Human Resources Information Systems: Challenges in e-HRM - Torres-Coronas, Teresa
2008-07-31
Analyzes key critical HR variables and defines previously undiscovered issues in the HR field.
Employment Contracts, Psychological Contracts, and Employee Well-Being - David E. Guest 2010-07-22
The book covers seven countries: Belgium, Germany, the Netherlands, Spain, Sweden, and the UK, as well
as Israel as a comparator outside Europe. Data was collected from over 5,000 workers in over 200
organizations, and from both permanent and temporary workers, as well as from employers. -Managing the Psychological Contract - Michael Wellin 2007
This is the first book which shows how the psychological contract can be used in practice. Michael Wellin
reinterprets the psychological contract as something very tangible that exists between people at work and
indicates how it can be used to increase business performance, improve employee commitment, and enable
employees to realise their potential. Throughout the book, the author combines the latest organisation
behaviour research findings, including those on the psychological contract, with his own and colleagues'
experiences, to provide an important and extremely readable book for human resource specialists and all
those concerned with the performance of their organisation and its people.
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